Lifetime Health earns
national recogmtlon

Patzent-centered care garners prazse

Metro Group, Inc.
A Stratecic PusLications, LLC company

Lifetime Health Medical Group’s health centers and primary
care physmlan practices have each been recognized as a Physx- -
_ cian Practice Connections® Patient Centered Medical Home™
(PPC-PCMH) by the National Committee for Quality Assurance
(NCQA). Lifetime Health Medical Group is comprised of eight
health centers throughout the Rochester and Buffalo regions, _
and five primary care physician practices in the Rochesterre-
gion. ‘

“The medical home model enables physmmn pracuoes to better I
serve patients by finding gaps in care and targeting care opportu-
nities,” says Mark F. Perry, M.D., chief medical officer, Lifetime
Health Medical Group. “It is a model that is very similar to the
way our physicians and medical teams have operated for some
- time, so this NCQA recognition is a tribute to their ablhty t@ '
successfully utilize best practices in provzdmg care, -

PPC-PCMH identifies practices that promote partnerships be-
tween individual patients and their personal physicians, instead
of treating patient care as the sum of several episodic office
visits. Each patient’s care is tended to by a physician-led care
team who provide for the patient’s health care needs and coor-
dinate treatments across the health care system. Medical ;home
physicians demonstrate the benchmarks of patient—centered care, ‘,
including open scheduling, expanded hours and appropnate use
of proven health information systems.
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“The patlent-centered medical home promises to 1mprove health
and health care,” said NCQA President Margaret E. O’Kane.
“The active, ongoing relationship between a patient and a physi-
cian in a medical home fosters an all-too-rare goal in care: stay-
~ ing healthy and preventing illness in the first place. PPC-PCMH
Recognition shows that Lifetime Health Medical Group has
tools, systems and resources to prov1de 1ts patlents wrth the rx
care at the nght tzme :

.
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IN THIS EDITION:

Family Physzcmns the American Academy of Pedlatrics an
American Osteopaﬂnc Association. .
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- 'foeume Health Medical Gmup met key pmgram‘ measures in
the foﬂewmg areas:

Written standards for patlent access and enhanced communica-
tions ,

eAppropriate use of charting tools to track patients and organize
clinical information

*Responsive care management techmques with an empha51s on
preventive care

*Adaptation to patient’s cultural and linguistic needs

*Use of information technology for prescriptions and care man-
agement

*Use of evidence-based guidelines to treat chronic conditions
*Measurement and reporting of clinical and service performance

For more information about Lifetime Health Medical Group,
visit www lifetimehealth.org.






